FLOWCHART FOR COMPLAINTS LODGED THROUGH BRANCHES

TO REGISTER YOUR QUERY /REQUEST
/COMPLAINT

A — Visit your nearest branch & fill the
complaint form

B — through calling on Branch Mobile
Numbers.

*Individual Branch Contact Details and Email IDs are

Q/ailable on our bank’s website under contact us. /

If LEVEL -1 doesn’t meet your expectation,
you may contact our Head Office.

A —In person meeting at Head Office

-‘ B — through calling on Head office Numbers #

*Individual Branch Contact Details and Email IDs are
available on our bank’s website under contact us.
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[ FLOWCHART FOR COMPLAINTS LODGED THROUGH DEPARTMENTS

The customer may approach our dedicated
teams / Customer service Teams for lodging their
grievances

A — For general Queries / Complaints
Contact Detail — 9679824552
Email ID:-headoffice@rajapururban.bank.in

B — For IT Related Queries / Complaints
Contact Detail — 8010530971

\Email ID:-it@rajapururban.bank.in / k /

If LEVEL -2 doesn’t meet your expectation,
you may contact our Nodal Officer.

Name of nodal officer:-
- Mr. Ramesh Bhairu Kale
Contact Detail — 9422426280

Email ID:-headoffice@rajapururban.bank.in

\_

If LEVEL -2 doesn’t meet your expectation,
you may contact our Nodal Officer.

Name of nodal officer:-

Mr. Ramesh Bhairu Kale

Contact Detail — 9422426280

Email ID:-headoffice@rajapururban.bank.in

)

You may approach Banking Ombudsman, if your issue
remains unresolved after contacting Level-1, Level-2 &
Level-3
OR
If you have not received response within 30 days of

lodging a complaint
A — Visit the Complaint Management System of Ombudsman ( CMS )
https://cms.rbi.org.in/

B — Call at Contact Centre at CRPC:-Toll Free No:- 14448

C — Write to :-

Centralized Receipt and Processing Centre ( CRPC)

4t Floor, Reserve Bank Of India, Sector 17, Central Vista
Chandigarh :- 160017


https://rajapururban.bank.in/contact-us/
https://rajapururban.bank.in/contact-us/
https://cms.rbi.org.in/

